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CONNECTED PRODUCT DATA INFORMATION 

Hilti Corporation, Feldkircher Strasse 100, 9494 Schaan, Liechtenstein (“Hilti”) is the manufacturer of 
certain connected products (“Products”) generating various data (“Product Data”) during their use. 
Hilti may update this Connected Product Data Information from time to time. 

Data Category Real-Time Data 
Generation  

Format and 
estimated data 
volume 

Storage Access to data 

NURON Tools, Batteries and Chargers 

Usage data (for 
example runtime, 
operation count, 
vibration) 

Diagnostic data (for 
example error 
codes) 

Environment data 
(for example 
temperature) 

 

Real-time (upon 
event or state 
change), but not 
continuous 

.csv / .json 

approximately 
<1 kb/hour 

On-device until 
capacity is reached 
(ring buffer) 

Remote server1 

Hilti Support 

Hilti ON!Track 
(where 
available) 

ON!Track Bluetooth®-Smart Tag 

Usage data (for 
example runtime 
and movement data 
based on 
accelerometer) 

Data is 
generated and 
broadcast in 
intervals of 5-10 
seconds 

.csv / .json 

approximately 
10 kb/hour 

On-device until 
capacity is reached 
(ring buffer) or 
battery is depleted 

Remote server2 

Hilti Support 

Hilti ON!Track 
(where 
available) 

 

 

1 NURON Tools transfer Product Data to a NURON Battery inserted into the NURON Tool. A NURON Battery 
can transfer Product Data to the remote server when the NURON Battery is inserted into NURON Charger 
equipped with a Connected Data Module (CDM). 

2 Product data is transmitted to remote server via compatible gateways or mobile devices connected to the Smart 
Tag via Bluetooth®. 



   

 

   

 

Connectivity Products (Gateways, Cordless Data Modules) 

Usage data  

Diagnostic data  

Environment data 
(depending on 
Product, for 
example 
compatible 
Bluetooth® devices 
in proximity, 
Geolocation etc.) 

Data is 
generated in 
real-time and 
periodically (at 
defined intervals) 

.csv / .json 

<10 kb/hour 

On-device until 
capacity is reached  

Remote server 

Hilti Support 

Hilti ON!Track 
(where 
available) 

Other Products (Corded Products) 

Usage data  

Diagnostic data 
(error codes) 

Real-time (upon 
event or state 
change), but not 
continuous 

.csv / .json 

approximately 
< 1 kb/hour 

On-device until 
capacity is reached 

Hilti Support 

Data Access 

Users may access Product Data using the Hilti ON!Track application (as specified above) or, where or 
to the extent that data is not available in Hilti ON!Track, by contacting Hilti Support. Please reach out to 
Hilti Support if you require more details. 

Access via Hilti ON!Track is subject to the terms of the Hilti Services and Subscription Agreement. 

Use of Product Data by Hilti 

Hilti and its Affiliates may collect, retain, access, analyze, use and share Product Data for product 
operation and support, security and compliance, product and service improvement, analytics, business 
process improvement, and protection of Hilti’s legal and commercial interests, subject to applicable law. 

https://www.hilti.group/content/hilti/CP/XX/en/services/tool-services/on-track/ontrack-support.html
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